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TECHNI CAL AREA OF SPECI ALI ZATI ON

Charter and School Bus Operations
Saf ety and Driver Qualifications

CURRENT LI CENSE AND CERTI FI CATES

Driver’s License #N3787682, Commercial Cass A, ML with TPN
endorsenents (doubles, triples, passenger transportation,
tank vehicl es).

California school bus driver’s certificate, unrestricted.

California school bus instructor’s certificate,
unrestricted.

WORK HI STORY

1996 to present: John Fiske Brown Associates, Inc. Expert
Wtness. Operational practices of all aspects of buses and
ot her commrercial vehicles, including operator selection,
training, and supervi sion.

2000 to present: Escondi do Union H gh School District,
Director of Transportation.

Supervi sory Responsibilities:

Supervise 15 to 25 enpl oyees in the Transportation
Department. Carry out supervisory responsibilities in
accordance with organi zation’s policies and applicable |aws.
Responsibilities include interview ng, recommendi ng, and
trai ni ng enpl oyees; planning, assigning, and directing work;
apprai sing performance; rewardi ng and di sciplining

enpl oyees; addressing conpl aints and resol ving probl ens.

Duti es and Responsibilities:

Coordi nate di spatching activities, communication operations,
and assignnent of drivers to obtain optinum use of

Reprinted with permission by John Fiske Brown Associates, Inc. 858-481-1990 1



facilities, equipnent, and human resources. | nspect physical
facilities of term nal and buses for cleanliness, safety,
and appearance, and take required action to nmeet prescribed
st andar ds.

Process custoner conplaints and initiate corrective actions
to inprove customer relations and servi ces.

Initiate investigations into causes of accidents, interview
drivers concerned to determ ne responsibility, and submt
reports to managemnent.

Check trip and dispatch |l ogs for conformance wi th schedul es.

Direct preparation and issuance of new schedules to
operating personnel.

Assure replacement buses for vehicles involved in accidents
and buses and operators for special charter or tours.

Direct and participate in training of personnel and issue
manual s, bulletins, and technical guides to inprove services
and operational activities.

Revi ew operator bids for routes to determ ne assignnents for
driving personnel.

Direct preparation and retention of dispatch, driver
training, and vehicle maintenance records and reports.

1994 to 2000: Sundance Stage Lines, Operations Manager.
Responsi bl e for dispatching, safety, and training.

1984-1994: Goodal I’s Charter Bus/ G ay Line Tours, Director
of Operations.

Executed all aspects of operations for a fleet of 85 buses,
whi ch included school, charter, and comruter express routes.
Acqui si tion of vendors, based on price and service.
Responsi bl e for the efficient and cost-effective operation
of conpany while maintaining quality service. Responsible
Duties and Responsibilities:(Cont.)

for all shop activities, priority scheduling, hiring of m d-
| evel supervisors, drivers, and all maintenance personnel.
Handl ed purchasing and all related duties. Responsible for
all safety and training activities.

1981-1984: Mark IV Charter Lines, Division Manager.

Responsi bl e for start-up of San Di ego division of Mark IV
Charter Bus Lines based in Gardena, California.
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Responsibilities included hiring and firing of drivers,
custoner relations, sales, shop supervision, dispatch of
drivers and buses, payroll, executor of school contracts,
setting up appropriate vendors and reporting to corporate
office. Responsible for driver instruction and all related
safety aspects of division.

1980-1981: Goodal I’s Charter Bus Service, Driver Supervisor.
Eval uated drivers, maintained all required records for
driver files. Screened drivers prior to hire and nmade
recommendati ons. Supported shop activities with regard to
parts purchasi ng and mai nt enance schedul i ng.

1979-1980: Santa Fe Christian H gh School .

Taught driver’s training and drove school - owned buses. Set
up and instructed driver’s training programfor 10th and
11t h grade students.

1975-1979: Goodal I’s Charter Bus Service, charter and school
bus driver.

Transported school pupils on fixed routes and field trips.
Operated notor coaches on interstate and intrastate tours
and charters.
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